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THE 5 W’S: A QUICK REVIEW

WHO: GHSA/GM with Law Enforcement Liaison and Target Zero Manager

WHAT: Develop a county-wide driver behavior profile Assess preventive affect of real-time driver behavior feedback messages

WHERE: Pierce County, WA State

WHEN: November 2023-August 2024

HOW: Data collection technology and SmartSign deployment

WHY: Historic number of traffic fatalities in 2023
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SOME 
ROADS ARE 
MORE 
DANGEROUS 
THAN 
OTHERS
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STRONG MEDIA INTEREST
Traditional media reach:
20M impressions in Washington 

state
Over 972M impressions nationally

Local social media reach: 284,257 
people
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LESSONS LEARNED

Data collection, analysis, logistics, and 
dissemination 
Community Engagement
Media Engagement
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THANK YOU!
Dr. Janine Koffel
Program Manager
Washington Traffic Safety Commission
jkoffel@wtsc.wa.gov 
(360) 725-9871
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